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Planning & Development

2010 Key Facts
Library Usage:                     73% of Toronto residents use Toronto Public Library               
                    annually

Circulation:                    
32,324,416 items borrowed; a 3.4% increase over 2009 
Visitors:                          
18,352,210 people visited library branches, a 4.5% increase over 2009
Website Visits:
            27,003,433 virtual visits; a 15.4% increase over 2009

Branches:                   
 98 library branches 
Collection Size:         
Over 11 million items including books, DVDs, CDs and e-books, with 67
 languages represented and 40 actively collected 
Information Requests:    
7,484,286 answers to questions 
Public Workstations:       6,130,523 users | 1,710 Internet workstations                                                            
Programs:                      
791,231 participants attended 28,706 programs
Households
 with No 

Access to the Internet:    17.4%, compared to 19.7% for the rest of Canada

	


Materials in Other Languages:  60 languages 
� 2006 Telephone Survey of Toronto Users.  Strategic Counsel. 


� List is up to date as of February 2012.


� Households in Toronto Census Metropolitan Area, Statistics Canada - 2010 Canadian Internet Use Survey
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